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NHOOPMALIUA
JJIA ITIOJYYATEJIEM PUHAHCOBBIX YCJIYT

Hacrosimas nagopmanus myonukyercst A noiydareneid GuHaHcoBeix yermyr OOmecTBa ¢
OTPaHUYEHHOM OTBETCTBEHHOCThIO MukpokpenutHas kommnanusi «C3L» B coorBercTBUH C
«ba30oBbIM CTaHIApTOM 3allUTHl NPaB M HMHTEPECOB (PU3MYECKHX U IOPUAMYECKUX JIUI,
noJstyyaTesneid (pMHaHCOBBIX YCIYT, OKa3blBa€MbIX UJIEHAMH CAMOPErYIMPYEMbIX OpraHHU3alMil B
chepe (UHAHCOBOTO pBIHKA, OOBEAMHAIOIMIUX MHUKPOPUHAHCOBBIE OpraHu3aluu» (ganee —
ba3oBblli cTaHmapT 3amMTBl TpaB U HHTEPECOB IMoJiyyaTesed (UHAHCOBBIX  YCIYT),
yrBepkaeHHbIM bankoM Poccun 22.06.2017 rony.

1. O6mas undopmaums:
ITo1HOE M COKpalIeHHOE HAUMEHOBAHHE MUKPO(HUHAHCOBOI OPraHHU3aLMu:
MOJIHO€ HAMMEHOBaHUE:!
OO011ecTBO € OrpaHNYEHHON OTBETCTBEHHOCTHI0O MUKpOKpeauTHass kKoMIanus «Cudupckmii
3aJ10rOBbIH LIEHTP»
cokpaienHoe HauMmeHoBanue: OO0 MKK «C3LI»
Anapec opuca OO0 MKK «C3L»:
660022, r. Kpacnosipck, ya. [laptuzana XKenesnsika, 1. 18, mom. 13, kom. 31, odpuc 3-06.

PesxxuM padoThl MUKPO(PUHAHCOBOM OPraHU3AIUN:

- rpaduk padoTs! oduca: ¢ 09 gac. 00 mun. 10 18 yac. 00 mun. 06ex ¢ 13.00 go 14.00
KonTakTHbBIE Tes1e(OHDbL, 10 KOTOPHIM OCYHIECTBJISIETCH CBSA3b ¢ MUKPO(QUHAHCOBOI
OpraHusaumei:

+7(983) 140-00-01, +7(391) 280-80-01

Odunuaibubie CAHT MUKPO(PUHAHCOBOM OpraHu3amun: WWWw.3aiim-24.pd

e lndopmanus o006 wucCnoab3yeMOM MHKPO(DPUHAHCOBOW OpraHu3alnyeldl TOBApHOM 3HAKe:
TOBAPHBbIii 3HAK He UCIO0JIb3YyeTCsl.
e 0 (QaxTte mpuBICUYCHUS MUKPO(PUHAHCOBON OpraHM3alMeil K OKa3aHWIO (DMHAHCOBBIX YCIYT

TPEThEro JMIa Ha OCHOBAHUHU I'PaXJAaHCKO-IIPABOBOrO J0roBopa wiu JoBepeHHoctu: OO0
MKK «C3L» He mpuBlIeKaeT K OKa3aHWIO (PMHAHCOBBIX YCIYI TPEThU JIMLA HAa OCHOBAaHUU
I'Pa’kJIaHCKO-TIPABOBBIX JOTOBOPOB;

® 0 PEruCTPAllMOHHOM HOMEpE 3aliCH IOPUIMYECKOrO JIMIA B TOCYJapCTBEHHOM pEecTpe
MuKpoduHaHcoBbIX opranu3anuii: Ne 001603504007417 ot 22.01.2016 roaa;

® 0 WIEGHCTBE B CaMOpPETYIMPyeMOM opraHuzanuu (BKJIO4as MH(opMaluio o jaare mpuema B
YjeHbl CaMOperyiaupyeMoil opranuzanuu): JeiictByromuil  wieH Camoperynupyemoin
opranuzaiun Coro3 MHUKpO(QUHAHCOBBIM AJbSIHC «VHCTUTYT Pa3BUTHS MAJOr0 U CPEIHETO
Ou3Heca»: perucTpanMoHHbIN HoMep B peecTpe wieHoB CPO: Ne 0416 035 24 0309, IIpoToxoa
Ne 28 o1 06.03.2016 roaa.

e 00 HCKIIOYEHHH U3 CaMOpETYIMpyeMoil opraHuzanuu (BKIoYas HHGPOpMAlMI0O O Jare

UCKJTIOUEHHSI U3 WIEHOB CaMOpErylupyemMoi opranuzanun): Aeiicteyromuii ywien CPO Coro3
MuxkpodunancoBbiii anbaHc «MHCTUTYT pa3BUTHS MAJIOT0 H CPeHEro Ou3Heca»;


http://www.займ-24.рф/

e tekcT ba3oBoro cranmapra 3amMTHI MpPaB W WHTEPECOB IMOJIydaTesieid (UHAHCOBBIX YCIYT
pasMenieH Ha caiite Ha [7aBHOW cTpaHuWIle, a TaKXkKe Ha CTeHIE B oduce B MecTe
IIPEAO0CTABIICHUS] MUKPO3aliMOB 110 aipecy:

e 660022, r. KpacHosipck, ynuna [Taptuzana XKenesusika, mom 18, oduc 3-06, momemienue 13,
komHaTta 31

2. Undopmanus o GUHAHCOBBIX YCJIyrax:

Opraauzanus NpeaoCTaBIseT caenyromue (UHAHCOBBIE YCIYTH:

e KpaTkocpouHble TOTPEOHTENbCKHE 3aiiMbl (PU3MYECKHM JHIIaM 0€3 TpeIoCTaBICHUS
oOecrieyeHns BO3Bpara.

¢ [IpenocraBneHne NOTPEOUTEIHCKHIX 3aiIMOB 3aeMIIIMKAM T0]T 3aJI0T JIBHYKUMOTO MMYILIECTBA.

e [lpenocraBneHue MNOTPEOUTENHBCKUX 3aiMOB (U3WYECKUM JIMLAM TIOJl 3aJOr HEXHUJIOTro
HEJIBUYKMMOI'0 MUMYILECTBA CO CPOKOM BO3BpaTa 0oJjee roja.

e [lpenocraBneHue NOTPEOUTENHCKUX 3aliMOB IOPUAMYECKUM JIMIAM M HMHJIUBUIYaJIbHBIM
MpeANPUHUMATENSAM Ha LU, CBSI3aHHbIE C MTPEANPUHUMATEIbCKOMN AeATeIbHOCTHIO, M0/1 3aJI0T
JBUKUMOTO U HEIBMYKHMOTO UMYILIECTBA

2.1. OO0mme ycinoBusi JOTOBOPA MOTPEOUTETHCKOTO 3aiiMa U HEOOXOAUMBIN IMaKeT JOKYMEHTOB IS
penieHuss BOIIpoca O MPEAOCTaBICHWM 3aiiMa pa3MeElleHbl B paznene «/lokymeHTsl caita -
www.3aim-24.p¢

2.2. Madopmanus o0 yCIOBHSAX MPEIOCTABICHHUS, HCIIOJIB30BAaHUS U BO3BpaTa MOTPEOUTEIHCKOTO
3aiimMa um3nokeHa B «[IpaBmimax TmpeAoCTaBlICHHs MOTPEOWTENBCKUX 3aMOB W WHBIX 3aiiMOB
¢mzuveckum guiam B OOO MKK «C3I» (manmee [IpaBuna mpemocTaBlieHHs] 3aiiMOB), TEKCT
KOTOPBIX pa3MelieH Ha oQuIUaIbHOM caiWTe - WWW.3aiiM-24.pp u B MecTe OKazaHUs
(bMHAHCOBBIX YCIIYT IO aJpecy:

r. Kpacnospck, ynmuma [laptuzana Xenesnska, nom 18, opuc 3-06, nomemenue 13, komnrara 31

3. Uudopmanus 00 yCTAHOBJIEHHOM B MUKPO(PHMHAHCOBOM OPraHM3aluu MOPsiAKe
pa3bsiCHeHHs YCJIOBHUIi I0rOBOPOB M HHBIX JOKYMEHTOB B OTHOLLIEHMHU (PUHAHCOBOI yCJIyIH,
KOTOPYIO N0JIy4YaTe/b (PMHAHCOBOI YCJIyId HaMepeH MOJIy4YHuTh, a TAK:Ke 0 JInLe,
OTBETCTBEHHOM 32 MpPeI0CTABJIEHHE COOTBETCTBYIOIIUX PA3bsiCHEHUI:

[Ipn oOpamienun mnostyyaTens (UHAHCOBBIX YCIYT, YCIOBHUS OKa3aHUA TOW WM WHOU
YCIYTU Pa3bACHAIOTCA HEMOCPEACTBEHHO COTPYIHUKOM, K KOTOpOMY OOpaTHiiCcs MOJy4arelb
(bMHAHCOBBIX YCIYT B 000CO0JICHHBIX mojpa3aeneHusx M®PO, mbo 1mo KOHTAKTHBIM Telie(OHaM.
OTBETCTBEHHOCTh HECET COTPYIHUK, PAIBICHSIIONINMI YCIOBUSI.

Jlo mojmauum 3asBIEHUST O TMPEAOCTABICHHHM TMOTPEOUTEIHCKOTO 3aiiMa moiydareib
(UHAHCOBOM YCIYIM O3HAKaMJIMBAeTCS C YCIOBHSIMH OKa3aHus ycinyrd, OOLUIMMHU YCIIOBHUSIMU
JIOTOBOpa MOTPEOUTENTHCKOTO 3aiiMa (MpUMEHSETCS HCKIIOYUTENbHO Uil (U3WYECKUX JIWII),
[IpaBunamMu mnpenocTaBieHUs NOTPEOUTENBCKUX 3aiiMOB ¢usznueckuM munam, lIpaBumamu
MPEIOCTABICHUS 3aiiMOB IOpUAMYECKUM JHllaM U WHIMBUAYyalbHBIM MpPEIIpUHUMATENSIM,
pa3MeIleHHbIMU Ha O(UIIMAIBHOM caiiTe, a Tak’kKe B MECTaxX OKa3aHUs YCIyT.

[Ipu Hamuuuu BOIPOCOB 00 YCIOBHUSAX U MOPSAIKE MPEJOCTaBICHUS (PUHAHCOBOM yCIyru
M0JTy4aTeslb MOXKET 00paTUThCs 32 COOTBETCTBYOIUME pa3bsicHeHUusIME B OO0 MKK «C311».

OTBeTCTBEHHBIC COTPYIHUKH 32 NPEAOCTaBJICHHE PA3bsICHEHUIT
(KOHCYJIbTHPOBAaHME) 110 BONIPOCAM NPEIOCTABJICHHUS 3aiMOB M YCJIOBHSM 0TOBOPOB M
HHBIX JOKYMeHTOB B 0THOIIeHNH 0Ka3biBaeMbIXx OO0 MKK «C3HL» ¢guHaHCOBBIX YCJIYT:

Jupexrop

KoHcynpTHpOBaHNE OCYIIECTBIISETCSI OYHO B MECTE OKa3aHUS YCIIYT:

e 1. KpacHospck, ynuna [lapruzana JXKenesnska, nom 18, opuc 3-06, nomemenue 13, komnara 31
iy 1o tenedony: +7(391) 280-80-01
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Jlo 3akioueHHs J0roBopa moTpedutenbckoro 3aiiMa M®OO o0s3aHa 3ampoOCUTH Y
noJrydarenst (UHAHCOBOH yCIyrHl CIeIyIONIyI0 HH(OPMAIHIO:

1. O pa3mepe 3apabOTHOW IUIATHI, HATMYWW WHBIX HMCTOYHHKOB JIOXOJa U JICHEKHBIX
00s13aTeNBLCTBAX MOTydaTeNsi PUHAHCOBOM YCITYTH.
2. O BO3MOKHOCTH TIPEIOCTABJICHUSI OOSCIICUeHUsT UCTIONHEHHS IMoTydaTesnieM (pruHaHCOBOU

YCIIyTH 0053aTeNbCTB 10 JOTOBOPY 00 OKa3zaHWM (PMHAHCOBOW yciayrd (B TOM 4HCIE 3ajorT,
MOPYYHUTENBCTBO), B CIy4ae, €CIHM IPEJOCTaBICHUE 00eCHeueHHs MPEeIyCMOTPEHO YCIOBHSIMH
J0TOBOPA MOTPEOUTEITHCKOTO 3aiima.
3. O cynebHBIX criopax, B KOTOPBIX HOJTydaTesb (PMHAHCOBOW YCIYT'H BBICTYIIAET OTBETYUKOM
(mpu  pacCMOTpEHWM 3asiBIICHHMsI Ha TMOJY4YeHHE TOTPEOMTENhCKOrO 3aiiMa Ha CyMMYy,
npesbimarontyo 30 000 (TpuauaTte ThICSY) pyOIIeH).
4. O Hanuuuu B COOCTBEHHOCTH MOJIydaTenss (UHAHCOBOW YCIYTH JBHXKUMOTO M (MJIN)
HE/IBIDKUMOTO HMMYIIECTBAa. YKa3aHHBIE CBEIEHUS, IMPEIOCTaBJICHHBIE KIMEHTOM B OTBET Ha
naHHBI 3ampoc M®O, Moryr oka3aTh BIHMSHHE HAa WHAWBUAYaJbHBIE YCIOBHUS JIOTOBOpA
norpedburenbckoro 3aiima. M®PO mnpu paccMOTpEeHUHM 3asiBIICHHE Ha TMOJyYeHHE 3aiimMa B
00s13aTEIIEHOM TOPSAKE MTPOBOIUT OIEHKY TIATEKECTIOCOOHOCTH KIIMEHTa

Jus1 oneHkH mokasareys A0aroBoii Harpysku M®QO 3anpammBaer y KJMeHTa (IPpH
3anpoce 3aiima cBbie 10000 pyoJeii u 601ee) ciaeayrouryo nH(OPMANUIO:
— O Tekymux JCHEKHBIX 0053aTEIbCTBAX.
— O mepuoaMYHOCTH U CyMMax IUIaTeXKEeH 0 YKa3aHHBIM 0053aTelIbCTBAM.
— O menax noyrydeHus 3anma.
— OO0 WCTOYHHMKAX JOXOJOB, 32 CUET KOTOPBIX TPEAIOJIAraeTcsi UCIIONHEHHE 00s3aTeNbCTB M0
JIOTOBOPY 3aiimMa o (hakTe MPOU3BOJICTBA MO JIeTy O OAaHKPOTCTBE MOTydaTesiss PUHAHCOBON yCIyTrH
Ha JaTy 1oJja4yu B MUKpO(PHHAHCOBYIO OPTaHU3AIIMIO 3asBJICHUSI Ha MOJydeHHE MOTPeOUTENbCKOTro
3aiiMa mosydareneM (UHAHCOBOW YCIYrd M B TedeHHe 5 (IATH) JIeT A0 JaThl MOJauyd TaKoro
3asIBICHHUS.
VYKka3zaHHbIE CBEACHUA, MPEIOCTABICHHBIE KIMEHTOM B OTBET Ha JaHHbIA 3anmpoc MPO, moryt
OKa3aTh BIMSHHE Ha UHAUBHUAYaJbHbIE YCIOBUS JOrOBOPA MOTPEOUTETHCKOTO 3aiiMa.

4. Uudopmanusi 0 mpaBax noJryyaresisi QMHAHCOBO# YCJIYTH NPH OCYIIECTBIEHHH
npoueaypbl B3bICKAHUS NPOCPOYEHHOM 3210/ 5KEHHOCTH.
[TomyuaTens puHAHCOBOI YCIIyrd UMEET MPaBo:

B 10001 MOMEHT OTKa3aTbCs OT UCIOJHEHUS COTJIAIIEHUS O CIIOCOo0ax B3auMOJICHCTBUS C

nospkankom OO0 MKK «C31», cooOmuB 006 3TOM JHIly, IEHCTBYIOMEMY OT €r0 HMEHH U (HJIN)
B €ro HMHTEpecax, MyTEM HaIpaBJICHHUS COOTBETCTBYIOIIETO YBEAOMJICHHS MO MOYTE 3aKa3HbIM
MMCHEMOM C YBEIOMJICHHEM O BPYUYEHUU WIIM HAPOYHO, MOJI PACIIUCKY MPECTaABUTEIIIO.
Ocnoganue: u. 4 cm. 4 @edepanvrozo 3axona om 03.07.2016 2. Ne 230-D3 «O 3awume npas u
3AKOHHbIX UHMEPeco8 Quauueckux Uy Npu OCyujeCmeieHuu O0esmeibHOCmu No 8038pamy
NPOCPOYEHHOU 3A00NNCEHHOCMU U O 6HeceHuu usmeHenuli 6 @edepanvHulii 3akoH «O
MUKPODUHAHCOBOU OesmeNbHOCIU U MUKPOQDUHAHCOBbIX opaHuzayuaxy (Oanee — 3axon Ne 230-
D3).

B mo6oe BpeMsi 0TO3BaTh corjacue JODKHUKA Ha OCYILECTBIIEHHE HAlpaBIEHHOIO Ha
BO3BpaT €ro MpOCPOUYEHHOM 33J0JDKEHHOCTH B3aMMOJIEHCTBHS C TPETHUM JIMIIOM, COOOLIUB 00
stoM OO0 MKK «C3I» unu numy, AeWCTBYIOIEMY OT €ro UMEHU M (MJIM) B €ro MHTepecax,
KOTOPOMY [JaHO COOTBETCTBYIOLIEE corjlacue, IMyTeM HalpaBJICeHUs YBEJIOMJIEHUS IO MOYTe
3aKa3HbIM MHCbMOM C YBEJOMJIEHHEM O BPYUEHHUH JIMOO MyTeM BPYUEHHUS 3asiBICHHUS HAPOUHO MO
pacnucKy yrnoJIHOMOYEHHOMY JIUIy opranuzauuu. Ocnoganue: 4. 7 cm. 4 3axona Ne 230-D3.

B nro6oe Bpemsi 0TO3BaTh COIJlacHe JIOJDKHMKA Ha 0OpabOTKy MEpCOHAIbHBIX JAHHBIX,
coobuB 06 atom OO0 MKK «C3L», K0TOpoMy /AaHO COOTBETCTBYIOILIEE cCOTIJlacHe, IyTeM
HaNpaBJICHUs 110 MOYTE 3aKa3HBIM NMUCHMOM C YBEJOMIJIEHHEM O BPYYEHHMHU JINOO MyTEM BpPYUEHUS
3asBJICHMS MOJ1 PACHIUCKY YIOJIHOMOYEHHOMY JIMILY OpraHH3alHH.

Ocnosanue: u. 7 cm. 6 3axona Ne 230-D3.



Kimuent u OOO MKK «C3Ll» BmpaBe, B TOM 4uCl€ MPU HPOBEICHUU NEPETOBOPOB O
PECTPYKTYpHU3aLUU IIPOCPOUYEHHOMN 3a/10JKEHHOCTH, 3aKJIIOUUTh COIJIallIEHUE,
MpeAyCMaTPUBAIOIIEE YaCTOTy B3aUMOJCUCTBHUS C AOKHUKOM Mo uHuimatuee OO0 MKK
«C31», oTnuyHy0 OT NMpeaycMOTpeHHOM yacTsimu 3 u 5 cratbu 7 3akoHa Ne 230-D3. K nopsaky
3aKJIFOUEHUS COTJIAllIEHUs! M OTKa3a OT HEro NpHUMEHs0Tca yacTu 2 - 4 cratbu 4 3akona Ne 230-
3.

Ocnosanue: u. 13 cm. 7 3akona Ne 230-D3.

Hampasute B agpec OOO MKK «C3ll» 3asBineHue, kacaroleecsi B3aUMOJCHCTBHUS ¢
JOJKHUKOM CHOCOOAaMHU, MPEayCMOTPEHHbIMU ITyHKTaMu | u 2 yactu 1 crathu 4 3akona Ne 230-
®3 (nuuHBIE BCTpEuYH, TelePOHHBIE TMEpPEeroBophl (HEMOCPEICTBEHHOE B3aMMOJICUCTBHE);
TenerpadHbie COOOIICHNUS, TEKCTOBBIE, TOJIOCOBBIE U MHBIE COOOLICHHMS, TIepelaBaeMble 10 CETSIM
AJIEKTPOCBS3M, B TOM YHCIIEC MOJBMKHON paauoTeNeOHHOU CBS3HM), C YKa3aHHEM CIiocoba Ha:
OCYILIECTBJICHHE B3aUMOJICHCTBUS TOJIBKO Y€pe3 YKa3aHHOTO JOJDKHUKOM IPEACTAaBUTENS; OTKa3
OT B3auMOJIeHCcTBUS. Takoe 3asBlIeHHE J0JKHO ObITh HAlpaBiIeHO Yyepe3 HOTapuyca WIH 10 IoYTe
3aKa3HbIM THUCBMOM C YBEJOMJICHMEM O BpPYYEHHMH JHOO IyTeM BPYUYCHHUsS 3asBICHUS IO
pacniucky. Ocrosanue: u. 1 u 2 cm. 8 3akona Ne 230-D3.

B mro0oe BpeMsi OTMEHHUTH CBOE 3asBJIIEHHUE 00 OCYIIECTBIECHUE B3aUMOJIEHCTBUS TOJIBKO
4yepe3 YKa3aHHOTO JOJHKHUKOM TMPEIACTaBUTENS; OTKAa3 OT B3aMMOJICHCTBHSI, ITyTEM YBEIOMIICHUS
00 atom OO0 MKK «C3L», cnoco6oM, npeaycCMOTPEHHBIM J0TOBOPOM (IIPH €ro HaJU4uu), WK
MyTeM HaIpaBJICHUS YBEIOMJICHHUS MO TMOYTE 3aKa3HBIM MHUCHMOM C YBEIOMJICHHEM O BpYy4YEHUU
00 IMyTeM BPyUYEHHUS YBEIOMJICHUS IO/ PACITHCKY.

Ocnosanue: 4. 9 cm. 8 3akona Ne 230-D3.

B ciyuae  BO3HMKHOBEHMSI  IPOCPOYEHHOM  3aJOJDKEHHOCTH 1O  JIOTOBOPY
MOTPEOUTENbCKOTO  3aiiMa  ToJiydarelb  (UHAHCOBOM  yclIyrm  (€ro  MIpaBONPEEMHUK,
npeacraButenb) BrupaBe oopatuthess B OO0 MKK «C3L[» ¢ 3asBieHHEM O PECTPYKTypU3aIluu
3aJI0J5KEHHOCTH.

OcHnosanue: u. 1 cm. 12 bazosoco cmanoapma 3awumsl npas u uHmepecos nonyyamenel
Gunancosulx ycuye.

Peanu3oBeiBaTh MHBIE MpaBa, MNPEIYCMOTPEHHbIE JEHCTBYIOIIMM 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanuu.

B coorBerctBun ¢ ®enepanbHbiM 3akoHOM "O 3amuTe NMpaB M 3aKOHHBIX MHTEPECOB
(bu3MyecKux JIMIl TpPU  OCYIIECTBIEHHWU JEATENBHOCTH IO BO3BpaTy MPOCPOUEHHOM
3aJI0JDKEHHOCTH W O BHeceHWH wu3MeHeHnid B DenepanpHbiii 3akoH "O MHKpOPUHAHCOBOM
NEATENHPHOCTH M MUKpO(hHHaHCOBBIX opranu3anusax” ot 03.07.2016 N 230-®3 npu coBepiieHun
NeUCTBUM, HampaBlICHHBIX HA BO3BpPAT MPOCPOUYCHHON 3aJ0JKEHHOCTH, KPEOUTOp WM JIMILIO,
JEeUCTBYIONIEE OT €r0 UMEHU U (WJIM) B €r0 MHTEPECax, BIIPaBe B3aUMOJICHCTBOBATH C IOJDKHUKOM,
UCIIOJIB3YS:

1) nuuHble BcTpeuu, Tesne(oHHbIE TEPErOBOPHI (HEOCPEICTBEHHOE B3aUMO/ICICTBHE);

2) tenerpadHble COOOIIEHUS, TEKCTOBbIE, TOJOCOBBIE U MHBIE COOOIIEHUS, MepeIaBaeMble
IO CETSAM JIEKTPOCBS3H, B TOM YHCIIE TIOJBUKHON paaunoreneOHHON CBS3H;

3) mouTOBBIE OTIIPABJICHUS [0 MECTY KUTEJIHCTBA WJIM MECTY MPEObIBaHUS JOHKHUKA.

4) uHbIe, 32 UCKIIOYCHHEM YKa3aHHBIX BBIIIE, CIIOCOOBI B3aUMOJEHCTBUS C JOJDKHUKOM
KpeAuTopa WIHM JIHIA, JACUCTBYIONIETO OT €ro UMEHH W (MJHM) B €ro HMHTEpecax, MOTYT OBITh
MPEAYCMOTPEHBI NMUCbMEHHBIM COTJIAIIEHUEM MEXAY HOJDKHUKOM U KPEIUTOPOM WM JIULOM,
JEVCTBYIONIUM OT €r0 UMEHH | (WJIM) B €r0 HHTEepecax.

Hacrosimmee cornamieHue OJDKHO COJEpXKaTh YyKa3aHWE HA KOHKPETHBIE CIOCOOBI
B3aUMO/ICHCTBUS C TOJDKHUKOM KPEAUTOPA WIIH JIUIA, AEUCTBYIOIIETO OT €ro UMEHH | (WJIH) B €T0
uHTepecax. J(OKHUK BIIpaBe B JIIOOOH MOMEHT OTKa3aThCs OT HCIOJTHEHMS, YKa3aHHOTO BBIIIE
corJialeHus, COOOMUB 00 ATOM KpeauTopy | (WIIK) JTHUILYy, JEHUCTBYIOIIEMY OT €r0 UMEHU U (WJIH)
B €0 MHTEPECAX, IyTEM HAMPABIICHUS] COOTBETCTBYIOIIETO YBEAOMIICHUS Yepe3 HOTapuyca UM 10
MOYTE 3aKa3HbIM MUCHMOM C YBEJOMJICHHEM O BPYUYEHHH WJIM MYTEM BPYUEHHUS MO]I PACIHCKY.

B cniyuae monydeHust TaKOTO YBEIOMIICHHSI KPEAUTOP | (WIIN) JIUIIO, JCHCTBYIOIIEE OT €To
uMeHH W (WIM) B €ro HHTEpecax, He BIPaBe OCYIIECTBIATH HAMpaBICHHOE Ha BO3BpaT
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IIPOCPOUYEHHON 33/10JPKEHHOCTH B3aMOAEHCTBUE € JIOJDKHUKOM cIloco0amu, NMpeayCMOTPEHHBIMU
cornameHueM. HampaBieHHOe Ha BO3BpaT IPOCPOUYEHHOM 3aJ0JKEHHOCTH B3aUMOJAEHCTBHE
KpeIuTopa WJIM JIMIA, JEHCTBYIOUIEITO OT €ro MMEHU U (WiM) B €ro HMHTEpecax, ¢ JOObIMHU
TPETPUMH JIUIAMH, 1O KOTOPHIMH MOHUMAIOTCS WICHBI CEMbH JOJDKHUKA, POJCTBEHHUKHU, WHBIC
MPOKUBAOIIME C JODKHUKOM JIUIIA, COCETU U JI0ObIe Apyrue GU3NUecKue JHIa, 0 MHULUATHBE
KpeauTopa WM JIMIa, JEHCTBYIOLIErO0 OT €ro MMeHM M (WiIM) B €ro MHTEpecax, MOXKET
OCYILECTBIISATHCS TOJBKO IPU OJTHOBPEMEHHOM COOJIOJICHUH CIAEAYIOUIUX YCIOBUM:

1) umeercs coryiacue JOJDKHUKAa HAa OCYIIECTBJICHHME HAIpaBJIE€HHOIO Ha BO3BpaT €ro
MIPOCPOYCHHON 3aJ0HDKEHHOCTH B3aWMOJCHCTBUSA C TpeThbUM JjuioM; Corjacue AOHKHO OBITh
JJaHO B IIMCbMEHHOM (pOpME B BHJIE OTAEIBHOIO JIOKYMEHTA, COJEpXKalllee B TOM YUCJIE COracue
JOJDKHUKA Ha 00pabOTKY €ro mepcoHaIbHBIX JaHHBIX.

2) TPEThUM JIMLIOM HE BBIPAKEHO HECOIJIAaCHE Ha OCYLIECTBIEHHUE C HUM B3aUMOJICHCTBUS.
JloibkHUK B JTI000€ BpeMsi BIIpaB€ OTO3BaTh COTJIacHe, yKa3aHHOE BBIIIE, COOOMMB 00 3TOM
KpEeIuTOpy WIN JIUIY, JEHCTBYIOIEMY OT €ro UMeHH M (WJIM) B €ro WHTepecax, KOTOPOMY JTaHO
COOTBETCTBYIOIIIEE COTJIacHe, IyTEM HaIlpaBJICHMs YBEIOMJIEHHS Yepe3 HOTapuyca WM MO Mo4Te
3aKa3HBIM THCBMOM C YBEIOMJICHHEM O BpPYYCHHH MO0 ITyTeM BPYYCHHS 3asBICHHS TI0]
PacnucKy yIOJHOMOYEHHOMY JIMIy KPeIUTOpa WM JUILY, JEHCTBYIOLIEMY OT €ro UMEHHU U (UJIN)
B €r0 MHTEpECcax.

B ciiydae noiydeHust Takoro yBeIOMIIEHHSI KPEAUTOP U (MIIN) JIMLIO, AEHCTBYIOIIEE OT €ro
uMeHH # (WIM) B €ro HWHTepecax, HE BIPaBe OCYIIECTBIATh HANpaBJIEHHOE Ha BO3BpaT
MIPOCPOYECHHON 33JI0JDKEHHOCTH B3aUMOJICHCTBUE C TPETHUM JIMIIOM. J[OJDKHHK BIIpaBe HAIPaBUTh
KpeAUTOpy U (MJIM) JIMILY, ACUCTBYIOIIEMY OT €ro UMEHHU U (WJIM) B €ro MHTEpecax, 3asBlIEHUE,
Kacaroleecsi B3aUMOJEWUCTBUA C JIOJDKHUKOM TOCPEICTBOM JIMYHBIX BCTped, TenedOHHBIX
MEePEroBOpoB (HEMOCPEACTBEHHOE B3aMMOJICHCTBHE), TeJerpagHbIX COOOIIEHNN, TEKCTOBBIX,
TOJIOCOBBIX M MHBIX COOOIIEHUH, MepelaBaeMbIX I10 CETSAM DJJIEKTPOCBA3M, B TOM YHCIIE
MOABIKHOM paanoTesieOHHON CBSA3H € YKa3aHMEM Ha: OCYILECTBJICHHE B3aUMOJICHCTBUS TOJIBKO
yepe3 yKa3aHHOTO JIOJDKHUKOM TMIpEACTaBUTENS MM Ha OTKa3 OT B3auMojencTBus. Taxoe
3asiBJICHHUE JIOJDKHO OBITh HAIlpaBJIEHO Yepe3 HOoTaphyca WM IO MOYTEe 3aKa3HbIM MUCBMOM C
YBEAOMJICHUEM O BpYYEHUHM JMOO MyTeM BpYyUYEHHUs 3asBJICHUS I0J] PACIHCKY. 3asBJICHHE
JOJKHUKA 00 OTKa3e OT B3aMMOJICHCTBUS MOKET ObITh HANpPaBJICHO KpeAuTopy U (WiIH) JIUILLY,
JNEUCTBYIOLIEMY OT €ro MMEHHU U (WJIM) B €ro MHTepecax, He paHee YeM uepe3 YeThIpe Mecsila C
JaThl BOSHUKHOBEHHUS MPOCPOUKH MCIIOTHEHUS TOJKHUKOM 0053aTebCTBa. 3asBlIeHUE JODKHUKA
00 OTKa3e OT B3aUMOJICHUCTBHUSA, HANPABICHHOE UM JI0 MCTEUEHHUs YKA3aHHOTO CPOKa, CUMTAETCS
HeJCWCTBUTENbHBIM. B ciyuae mNpuHATHS CyIeOHOrO aKTa O B3bICKAHUU MPOCPOYCHHOMN
3aJI0JDKEHHOCTH C JaThl €r0 BCTYIJICHUS B 3aKOHHYIO CHJY JCWCTBHE 3asBJICHUS JOKHHKA 00
OTKa3e OT B3alMOJICHCTBHS TNPUOCTAHABIMBACTCS HAa JBa Mecsna. B cimywae, eciau 1o nHA
BCTYIUICHUSI B 3aKOHHYIO CHUIy CyJEOHOr0 akTa O B3bICKAHHHM IMPOCPOUYCHHOW 3a/I0JKEHHOCTHU
3asiBJICHHE JOJDKHHMKA 00 OTKa3e OT B3aMMOJCWCTBUS HE HANpPAaBISJIOCh, OH BIIpaBe HAIpPaBUTh
Takoe 3asBlIEHHE Yepe3 HOTapuyca WM IO IOYTe 3aKa3HbIM HHCHbMOM C YBEAOMIICHHEM O
BpYUYEHHUH JIUOO IMyTeM BPYUCHHUsI 3asBICHUS O] PACIUCKY, 10 UCTEYCHUH OJHOTO Mecsla CO THS
BCTYIUICHUSI B 3aKOHHYIO CHIIy CYJEOHOTrO aKTa O B3BICKAHHHM MPOCPOYEHHOH 3aJ0JKEHHOCTH.
JomxHuK B J000O€ BpeMs BIOpPaBe OTMEHHUTh CBOE BBIIICYKa3aHHOE 3asBICHHE IyTEM
YBEIOMJICHHSI 00 3TOM COOTBETCTBYIOLIETO JIMIIA, KOTOPOMY OBLIO HaNpaBi€HO YKa3aHHOE
3asgBlIEHHE, CIIOCOOOM, TPEAYCMOTPEHHBIM JIOTOBOPOM (TP €ro HaIM4YMM), WIH IIyTeM
HanpaBJIeHUs YBEAOMJICHHUS MO MOYTE 3aKa3HbIM MUCbMOM C YBEJAOMJIEHHEM O BPYYEHHMH JHOO
IyTeM BpYYEHHUS YBEJIOMJIEHHMS TOJ paclHucKy. YKa3aHHOE 3asBJICHHUE MpeaycMaTpUBaeT
OTpaHMYEHUE WIN MpEeKpalleHue B3aUMOJEHCTBUSA C JOHDKHUKOM COOTBETCTBYIOLIETO JIMIA,
KOTOpOMY HampaBleHO 3asBJICHUE, MPUMEHUTENIBHO K KaXJI0MYy YKa3aHHOMY B TaKOM 3asBJICHUU
CaMOCTOSITEIbBHOMY ~ 00s3aT€JIbCTBY, CPOK MCIIOJHEHHMS KOTOpOro Hactynui. B ciydae
HaMpaBJICHUs OJHKHUKOM 3asBIICHHS KPEAUTOPY TOCIEAHUIA HE BIIPaBe MPUBIEKATh JPYroe JIUIIO
JUIL OCYIIECTBICHHUA C JOJDKHUKOM B3aMMOJICHCTBHSA IO YKa3aHHOMY B TaKOM 3asiBICHUH
00s13aTeNIbCTBY 0€3 yueTa IpeayCMOTPEHHBIX B 3asIBJICHUU OIPaHUUYCHHSI UM OTKa3a JIOJIKHHUKA OT
B3aMMO/ICHCTBHSL.



5. CnocoOb1 1 agpeca 1Jis1 HaNpaBJIeHUs 00paleHui
IoayyaTensiMu (pMHAHCOBBIX YCJIYT, B TOM YHCJ€e 0 BO3MOKHOCTH HANIPaBJIeHUS
odpamenuii B Camoperyjupyemylo opranuzanuio, B bank Poccun, k ®uHaHcoBOMY
YIOJIHOMOYEHHOMY:
5.1. O6pamenus nomydareneit puHaHCOBBIX yeiyr B OO0 MKK «C31» ocyIecTBIsSIOTCS TyTeM:
1) HanpaBJjieHusi NMCbMEHHOT0 O0paleHus :
- 10 TTOYTE 3aKa3HBIM OTIIPABJICHUEM II0 aJIPeCy:
660022, r. Kpacnosipck, yiu. [Taptuzana XKenesnsika, a. 18, mom. 13, kom. 31, ouc 3-06.
- 110 AIeKTpoHHOM nouTte: autoluks@list.ru
2) YcTHoro odpamenus no tejgedony: +7 (391) 280-80-01
3) JInunoro odpamenusi: B opric OOO MKK «C3L» no aapecy:
r. Kpacnosipek, yn. [Tapruzana XKenesnsika, 1. 18, mom. 13, xom. 31, oduc 3-06.

OOpamieHne MOXeT ObITh HAmpaBJI€HO CaMUM  3aE€MIIMKOM  (KJIMEHTOM) WM  €ro
MpEJCTaBUTENIEM, C O0OSA3aTeNbHBIM TPENOCTABICHUEM JIOKYMEHTOB, TOITBEPIKIAOIINX
MOJTHOMOYMST TIPENCTaBUTENS (HOTApHaJIbHO 3aBEPEHHAs JOBEPEHHOCTb WJIM HOTapUAIBHO
3aBepeHHAass KONWs JIOBEPEHHOCTH, pEIICHHWE CcyAa O TPU3HAHWM JIMIA HEIeecITOCOOHBIM
(orpaHMYEHHBIM B JIeeCTIOCOOHOCTH) U HOTAPHAIBHO 3aBEPEHHAs KOTIHS PEUICHHUS OpraHa OMEK: U
MOTICYUTENhCTBA O HA3HAYCHUH JIMIIA ONEKyHOM (TiomeunTeneM). B ciydae He mpemocTaBiieHUs
naHHoTO nokymMeHTa M®O koMmmaHusi BIpaBe HE OTBEUYaTh Ha Takoe oOpamienue. B ciydae
AIIEKTPOHHOTO OOpameHuss - JOKYMEHTHI JOJDKHBI OBITh IMOJIMUCAHBI MPOCTON DIIEKTPOHHOMN
noanuckio. OTBET Ha obOparieHue noixydareis puHancoBoil ycayru MPO koMmaHus HanpaBiseT
0 aJipecy, MPel0OCTaBICHHOMY MoJIydaTesieM (MHAHCOBOM yCIyryl IpU 3aKII0YEHUN TOTOBOpPa 00
OKa3aHWU (PUHAHCOBOW YCITyTW WJIM MO aJapecy, COOOUIEHHOMY KJIMEHTOM B MOPSAJIKE W3MEHEHUS
MEepPCOHAIBHBIX JAHHBIX, B COOTBETCTBHM C YCIOBUSMHU JOTOBOpA 3aiiMa WJIM B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM KOMITAaHUU O IEPCOHAIbHBIX JaHHBIX.

M®O no moroBopy moTpeOMTETHCKOTO MHKpo3aiiMa o0s3aHa OecruiaTHO (HO He Oojee
OJIHOTO pa3a Mo OJHOMY JIOTOBOPY 00 OKa3aHWH (DMHAHCOBOM YCIYTH) U HEOTPAHWYECHHOE YHCIIO
pa3 3a ImjaTy, He MPEBBIIIAIONIYI0 PACXOJ0B Ha M3TOTOBJIIEHHE COOTBETCTBYIOLIETO JOKYMEHTA,
MPEeIOCTaBUTh  MOJy4yaTrento (UHAHCOBOM yCIyrM 1O €ero TpeOOBaHUIO 3aBEpEHHbBIC
MUKpPO(GUHAHCOBON OpraHu3aiueil KOomuu JTOKYMEHTOB WM OOOCHOBaTh HEBO3MOXKHOCTD
MIPEIOCTABJICHUS TAKUX IOKYMEHTOB:

1. IoanmucaHHBIA CTOPOHAMU JTOKYMEHT, COJEp allluii MHAWBUIYyaJIbHbIE YCIOBHS JOTOBOpa 00
OKa3zaHUU (UHAHCOBOH YCIYTH

2. lloanucannoe nosyuyateneM (PUHAHCOBOM yCIyTH 3asiBIIEHHE Ha MpeloCTaBieHue 3aiima (eciu
odopMIIEHHE TAKOBOTO 3asBJICHUS 00s13aTEIbHO B COOTBETCTBUHU C 3aKOHOIaTEILCTBOM PD)

3. JlokyMeHT, MOATBEpKIAIONIMI BbIJauy MOTydaTrento (pUHAHCOBOM yciyru 3aiima (opnep,
IJIaTeKHOE MOPYUYEHUE, CIIpaBKa O MEPEYUCIICHUN JIEHEKHBIX CPEICTB Ha 3JIEKTPOHHOE CPEICTBO
wiarexa), st POS — MUKpO3aiiMOB — MOKYMEHT, MOATBEPKIAAIOIINN MEPEUUCIICHUE JIEHEKHBIX
CPEICTB B MOJIB3Y Mody4aresns GUHAHCOBOU YCIYTH.

4. Cornacusi, TpenOCTaBlIEeHHbIE TMOJydarereM (UHAHCOBOW YCIYTM BO  HCIOJHEHHE
JEUCTBYIOLIET0 3aKoHojaTenbcTBa P®, perynupyromero mnopsaoK B3bICKaHMS HPOCPOUYEHHOM
3aJI0JDKEHHOCTH.

5. JIoKyMEeHT, NOATBEpKIAIOIIMKA IOJHOE HWCIOJHEHUE MojydaTesieM (UHAHCOBOHM YyCIyru
00513aTeNIbCTB 10 JI0TOBOPY 00 OKa3aHUM (PMHAHCOBOM YCIYTH.

5.2. OOpauienus nosyyarenei ¢puHancoBsix ycnyr B CPO Coro3 «Mukpo(hUHAHCOBBINH albsHC
«MHCTUTYTHI Pa3BUTHUSA MaJlOTO M cpeaHero OmzHeca», B kotopoM coctour OO0 MKK «C3I»,
OCYILIECTBIISAIOTCS IIYyTEM:
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1) HanpaBJ/ieHusi TMCbMEHHOT0 O0paleHus :

- IO IMOYTC 3aKa3HbIM OTIPABJICHHUEM C YBCIOMJICHUCM O BPYYCHHUU HJIM MPOCTHBIM IMOYTOBBIM
oTmpaBieHueM no azapecy: 125367, Poccus, r. MockBa, BH.T€p.I. MYHHULMIAJIbHBIA OKpYT
[ToxpoBckoe-CrpenrneBo, [lonecckuii nmp-a, a. 16, ctp. 1, moment./at. 308/ArTpecors;
O060cobneHHOe TIoIpa3cieHuE:

420111, r. Kazans, yn. [Ipodcorosnas, 1. 34

- 1o AeKTpoHHOM mourte: iINnfo@alliance-mfo.ru;

2) YcTHOro oopamenus nmo tejaedonam: +7(800)555-24-99, +7 (499)322-46-77,

+7 (843)212-15-25, +7 (965)321-19-88, +7 (843) 212-15-25.

3) JImunoro oopamenusi: B opuc CPO Cor3 «MukpoduHaHcoBbIil anmbsHe «HCTUTYTBI
pa3BUTHs Majoro M cpemHero OusHeca» mo aapecy: 125367, Poccusi, r. MockBa, BH.TEp.T.
MyHUIMNIANbHBIA OKpyr [lokposckoe-CrpemneBo, [lonecckuit np-a, n. 16, ctp. 1, moment./aT.
308/AHTpecos;

O60oco0eHHOE MOpa3CIICHUE:

420111, r. Kazans, yn. [Ipodcoro3nas, n. 34

5.3. Obparnienus noxydareneit GUHAHCOBBIX ycayr B bank Poccun ocymiecTBiastoTCs myTeM:

1) HanpaBJ/ieHHs NUCLMEHHOT0 00palleHHs:

- 10 MOYTE 3aKa3HbIM OTHPABJICHHUEM C YBEIOMIIEHHEM O BPYYEHHH WJIHM MPOCTHIM IMOYTOBBIM
oTrnpasiienreM 1o aapecy: 107016, r. Mocksa, yn. Hernunnas, a. 12, bank Poccnu;

- yepe3 HHTEpHET - npueMHyro banka Poccum Ha caiite banka Poccum mno anpecy:

https://www.cbr.ru/Reception/

- HApOYHO B MYHKT IIpuemMa KoppecrnoHaeHuun banka Poccum mo angpecy: r. Mocksa,
CanpayHoBCkHil TIep., A. 3, cTp. 1.

2) YcrHoro oopamenus: B Kontaktaeiii ienTp banka Poccun mo Tenedonam:

- 300 (kpyrsocyTo4HO, OECIIaTHO JJIsl 3BOHKOB C MOOMJIBHBIX TEIE(HOHOB)

- 8 (800) 300-30-00 (kpyriocyrouHo, OECILTATHO I 3BOHKOB M3 PerHoHOB Poccum)
- +7 (499) 300-30-00 (kpyraocyTo4HO, B COOTBETCTBUH ¢ Tapru(aMH BaIlIero oreparopa

3) JInunoro oopamenus: B O0mecTBeHHYO MpreMHyro banka Poccuu mo aapecy:
r. MockBa, CanayHOBCKHH 1iep., 1. 3, cTp. 1 (Bpems paboThl: oHeneabHUK - yeTBepr ¢ 10:00 no
16:00 (mepepsiB ¢ 12:30 no 13:30).

5.5. OOpamenust momydateneld (UHAHCOBBIX yciyr K @DOHHAHCOBOMY YIIOJIHOMOYEHHOMY B
ABTOHOMHYIO HEKOMMepueckylo opranusamuio  «Ciyx0a  oOecrieueHUs IS TEIBHOCTH
(MHAHCOBOTO YIOJIHOMOYEHHOT0):

1) HanpagJjieHus NMCLMEHHOT0 00paleHusI:

119017, r. MockBa, CTapoMOHeTHBIH 1iep., oM 3; ten. 8 (800) 200-00-10;

Ha caiit: https://finombudsman.ru

2) YcrHoro oopamenus no tejedony: 8 (800) 200-00-10

5.4. TpeboBaHMsI U PEKOMEHJIAIIMU K COJEPKAHUIO OOpaIieHnit

OOpamenre mnomyuyaTens (PUHAHCOBOM YCIyrM JIOJDKHO COJepXkaTb B OTHOIIEHHUH
noJryqarens (pUHAHCOBOHM yCIyrH, SBISAIOUIErocs (GU3NUYECKUM JIULOM, (GaMHUIIUIO, UMs, OTYECTBO
(pu HaMMUUM), aapec (MOYTOBBIM WM MEKTPOHHBIN), Ul HApaBJICHUs OTBETa Ha 0OpalleHNe; B
OTHOILIEHUM TOdydaTenss (PUHAHCOBOM YCIYTH, SIBJSIOILErOCsS HOPUAWYECKUM JIMILOM, IOJIHOE
HAaUMEHOBAHHUE U MECTO HAXOXKICHMSI FOPUIMYECKOTO JINLA, a TAKXKE MOANNUCH YIIOJHOMOUYEHHOTO
IIPEICTAaBUTEINS FOPUIMYECKOTO JIUIIA.

PexomentyeTcst BKIIIOYaTh B OOpalleHue CIeayoUylo HHYOPMAIMIO U JOKYMEHTHI (IIpH
WX HaJM4YUN):

— HOMEp JO0roBOpa, 3aKIOYEHHOTO MEXIy mosydaresneM ¢uHaHcoBoi yciayru OOO MKK
«C31»;


mailto:info@alliance-mfo.ru
https://www.cbr.ru/Reception/

U3JI0KEHHE CYIIeCTBa TpeOOBAHUH M (PaKTUUECKHX OOCTOSATENIBCTB, HA KOTOPBIX OCHOBAHBI
3asBlICHHbIE  TpPeOOBaHHWs, a TaKKE JIOKA3aTEeIbCTBA, MOATBEPXKIAIOIINE  3TH
00CTOATENLCTBA;

HAaMEHOBAHHE OpraHa, JIOJDKHOCTH, (aMHIUM, UMEHM W OT4yecTBa (IpU HAJIUYMN)
pabotarka OO0 MKK «C3L», neiictBus (6e3aeiicTBrHE) KOTOPOro 00XKaIYIOTCS;

WHBIC CBEJCHHSA, KOTOpBIE IOJIydaTelnb (UHAHCOBOM YCIYTM CYHTAET HEOOXOJUMBIM
COOOIINTE;

KOIUH JIOKyMEHTOB, MOJTBEPKIAIOMINX HM3JI0KEHHBIE B OOpalieHuu oOcTosTenscTBa. B
9TOM cllydae B OOpalleHHuH CJeIyeT NPUBECTH IMEPEeYeHb NpUJIaraéMbIX K HEMY
JTOKYMEHTOB.

6. Uudopmanusi o cnocodax 3auMThI NPaB MoJayvaresisi pUHAHCOBOI yCayru, BKJIOYas
UH(POPMAIUIO 0 HAJJHYMHU BO3MOKHOCTH H CIIOCO0AX 10CyAe0HOI0 yperyupoBaHus cropa:
6.1. ITpaBa nosrydareneit (MHAHCOBBIX YCIYT YCTAHOBJICHBI:

@®enepanbHbiM - 3akoHOM 0T 07.02.1992 r. Ne 2300-1 «3akoH o 3ammre mpaB
noTpeduTeneiny;

®enepanbubiM 3akoHOM OT 21.12.2013 1. No 353-®3 «O moTpeOUTEIhCKOM KpEauTe
(3aiime)»;

®enepanbubiM 3ak0HOM OT 02.07.2010 1. Ne 151-®3 «O mukpohuHAHCOBOH AEATETHHOCTH
1 MUKPO(PUHAHCOBBIX OPraHU3AIMIXY;

ba3oBbIM cTaHIapTOM 3aIUTHI MPAaB M UHTEPECOB (PU3WUYECKUX U IOPUAMYCCKUX JIHI] -
noyyyatesned  (UHAHCOBBIX  YCIIYT, OKAa3blBaEMbIX UJEHAMH  CaMOpPEryJIupyeMbIX
opraHu3amuii B cdepe (PUHAHCOBOTO PBHIHKA, OOBEIUHSAIOMHNX MHKPOPHUHAHCOBBIC
OpraHu3aIui;

ba3oBbIM cTaHmapTOM COBEpIIEHUS MHUKPO(PUHAHCOBOW OpraHu3alMe ornepanuid Ha
(hMHAHCOBOM PBIHKE;

JPYTUMHU 3aKOHOJATeNbHBIMA U HOPMaTUBHBIMU akTaMu PO.

6.2. 3amuTa mpaB noJrydaresiss (UHAHCOBOM YCIIYTH OCYIIIECTBIISIETCS:
1) OO0 MKK «C3LI» myrem:

WCIIOJIHEHUSI CBOMX OOS3aHHOCTEH Tmepea mosyyaTesneM (UHAHCOBBIX YCIyr B
COOTBETCTBUU C 3aKJIIOYCHHBIM JOTOBOPOM 00 OKa3aHUU COOTBETCTBYIOUICH (PMHAHCOBOM
ycnyru, TpeboBaHusMu ba3oBoro cranmapra 3aliuThl MpaB U HHTEPECOB MOJyyaTenei
(bMHAHCOBBIX YCIIYT, a TAK)K€ HHBIMH HOPMATHUBHO-TIPABOBBIMU aKTaMH.

2) noJtyyatesieM (PUHAHCOBOM YCIyrd MyTeM:

peaiv3aly UM CBOMX IIPaB Ha MOJydeHHe HHPOPMAIINH, 3alIUTy IEePCOHAIBHBIX JaHHbIX;
Hanpasienus oOpamenus B OOO MKK «C3L»» ¢ 3asBieHHEeM O PEeCTPYKTYpH3aLUU
3aJI0J5KEHHOCTH U MHBIMU 3asBIICHUSIMU;

nyrem HamnpasieHus oOpamieHuss B CPO u bank Poccuu ¢ xanobamu U 3asBI€HUAMU Ha
neiictus (OesneiictBusi) OOO MKK «C3L[»

myreM oOparieHus B ¢y ¢ uckom Ha aeiictus (6e3aericteue) OO0 MKK «C31»;
oOpallleHHss B HAaJ30pHBIE OpPraHbl, OOIECTBEHHbICE U WHBIE OPraHU3allid, CO3/IaHHBIE U
OCYILIECTBISIONINE CBOIO JIEATENHHOCTh IO 3alllUTe MpaB M 3aKOHHBIX HWHTEPECOB
noTpebuTenei (moiydareneii) GUHAHCOBBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccniickoit denepanuu.

6.3. Cropsl, CBsi3aHHBIC C TOJYYCHHEM (HHAHCOBOW YCIYrH, pa3peliaroTcs B JOCYACOHOM
MOPSJIKE TTyTEM MEPEroBOPOB, a MPH HE IOCTHIKCHUU CoTIacksl — cyaeOHOM mopsiake. [Iporeaypsr
MEIMAIUH 110 IOTOBOPAaM MOTPEOUTEIHCKOTO 3aiiMa He TpeyCMOTpEeHa.

6.4. Tlomyyarenb (QUHAHCOBBIX YCIYr BIpaBE 3alllMINATh CBOM IPaBa U 3aKOHHBIC HHTEPECHI
WHBIMH YCTAHOBJICHHBIMU HJIM HE3alpElIeHHBIME 3aKOHOJIATeILCTBOM Poccuiickoit denepanuun
crocodaMu.



7. Undopmanus o puckax, CBI3aHHBIX € 3aK/JII0YeHHEM U HCIIOJTHEHHeM IoJiyqaresieM
(prHaHCOBOI1 yCJIyrH yc10BHi 10roBopa 00 oxka3aHnu GUHAHCOBOM yCJIYIH, H BO3MOKHBIX
HEraTUBHBIX (PMHAHCOBBIX MOC/IEACTBUAX PH MCIOJIL30BAHNU (PUHAHCOBOI yCaIyIrH
(BbIIa4e MOTPeONTEIHLCKOI0 3aliMa MJIM NIPUBJICYCHUH AeHEKHBIX CpeAcTB (pUHAHCOBOM
opraHu3anuei)

Pucku: IlpenocraBienue HeTOCTOBEPHOW MH(GOpPMALKMU OT TOIydaTenss (UHAHCOBOW YCIYTH O
COCTOSIHUM TEKYIIEro (UHAHCOBOTO TOJOXKEHHUS C IeJbl0 MmojydeHus 3aiima B MOO.

HocaencTeusa: OTka3 B Bblaue 3aiima.

Pucku: Ilepeonenka mosydyareneM (UHAHCOBOW YCIYI'M CBOEH  IUIATEKECHOCOOHOCTH
(HECOpa3MEepHOCTh JIOJITOBOM HArpy3KH TeKyliemMy (HHAHCOBOMY IIOJIOKEHHIO) HA MOMCHT
3aKIIIOYEHUsT JI0OTOBOpa 00 oOka3aHuu (uHaHCOBOW ycmyru. Hacrymiuenune o0CTOSTENhCTB
HENpPEOoJOIUMON CHJIBI M MHBIX OOCTOSITENILCTB, KOTOPHIE MOTYT NPUBECTH K HEBO3MOKHOCTH
WCTIOJTHEHUSI CBOUX 00s3aTEIBCTB IO JOTOBOPY 00 OKa3zaHWU (PMHAHCOBOM YCIYru (B TOM 4HUCIE
noteps paboThl, 3a7epiKa MOJydyeHUs 3apabOTHOM MaTbl M HMHBIX BHUJIOB JOXOJOB IO HE
3aBUCSIIUM OT MOJy4daTess (UHAHCOBOM YCIYrd NPUYMHAM, COCTOSIHUE 3JI0POBBS IMOJIydaTels
(UHAHCOBOM YCIIyTH, KOTOpPO€ CIOCOOHO HEraTUBHO TOBJIMATH Ha TPYAOYCTPOWCTBO, U
COOTBETCTBEHHO, Ha MOJIy4E€HHUE J0X0/a.

MMocnencrBus: Ilpocpouka muaTexeit; YXyamieHHe KpeauTHOW wuctopuu (repeada B bropo
KPEAUTHBIX MCTOPHM CBEIEHUH O MPOCPOUKE IUIaTeXeil; CBEACHMH O CyHeOHBIX pPELIeHUsX);
Hauncnenune Heycroiiku (wtpada, mnenu); Jocpounblii Bo3BpaT 3aiiMa BMecTe C
MPUYUTAIOUTUMUCS MPOIIEHTAMU WIIM PACTOPKEHUS I0r0BOPa MOTPEOUTETHCKOTO 3aiima.

Puckn: YBenuueHue cyMMbl pacxoJOB IMoJiydaTedss (PUHAHCOBOM yCIyrd, MO CpPaBHEHUIO C
0’KHJaeMON CyMMOH pacxoJioB, PU HECBOEBPEMEHHOM HCIIOJIHEHUHU 0053aTeIbCTB MO JOrOBOPY
00 okazaHMM (PUHAHCOBOW YCIYrH M O TPUMEHAEMOW K TOJIydarenato (PUHAHCOBOW YCIyTH
HeycTolke (mTpade, MEHN) 32 HApYIICHHE 00513aTeIbCTB M0 JOTOBOPY 00 OKazaHuM (PMHAHCOBOMH
YCIIYTH, a TaKXKe MPHU 00pallleH!H B CyJ] B CBSI3U C HAPYILIEHUEM YCIOBUI AOrOBOpPA - BO3MEIIECHHE
CYMM CYyJIeOHBIX U3JIePKEK (TOCYIapCTBEHHOM MOIIUHBI).

IMocnencrBusi: Hauncinenne nHeyctoiiku (mTpada, MEHH), B3bICKAHWE CYIEOHBIX H3ACPKEK
(TocymapCTBEHHOM IMOIUTHHBI),

IIpu 3aki04YeHUM J0roBopa 3aiiMa mojy4arejab (UHAHCOBOH YCJIYIrd, 3aeMIINK,
npouH(GOpPMHPOBAH 0 cjexyrommx pakrax:

1. O BO3MOXHOM yBETMYEHUU CYMMBI PAaCXOJOB 3a€MIIUKA, 10 CPABHEHHUIO C 0’KUIAEMOM
CYMMO# pacxo/ioB, P HECBOEBPEMEHHOM HCIOJHEHUH 0053aTeNIbCTB MO J0TOBOPY 00 OKa3aHHUU
(UMHAHCOBOM YCIYTHU M O IPUMEHAEMOM K MOJy4aTento (UHAHCOBOM ycayru HeycTolke (mTpade,
[IEHH) 32 HapylIeHHe 00513aTeIbCTB 10 I0TOBOPY 00 OKa3aHUH (PUHAHCOBOU yCIYyTH;

2. O pucke HeBO3BpaTa JECHEXKHBIX CpPEICTB, IMPUBICKAEMBIX MHUKPOPHUHAHCOBOM
opraHm3aiueil oT noaydareneii (PMHAHCOBBIX YCIYT IO JOrOBOpPaM O MPUBICYCHHUM JEHEKHBIX
cpencTB (3aiiMa, MHBECTUPOBAHMS), a TaKKe MyTeM MPUOOPETEeHUs MOIydareasiMu (PUHAHCOBBIX
yCIyT HEHHBIX OyMar, BBITYCKaeMbIX MUKPO(QHUHAHCOBOM OpraHu3aueil.

3. Hapymienue 3aeMIIMKOM CPOKOB BO3BpaTa OCHOBHOW CYMMBI J0Jra M (WUJU) YIUIAThI
MIPOLIEHTOB IO JOTOBOPY MOTPEOUTEIHCKOrO 3aiiMa BIIEYET OTBETCTBEHHOCTb, YCTAHOBIIEHHYIO
(denepanbHBIM 3aKOHOM, JIOTOBOPOM MOTPEOUTENHCKOTO 3aiiMa, a TaKKe BO3HUKHOBEHHE Y
KpenuTopa IpaBa NOTpeOOBaTh  JOCPOYHOTO  BO3BpaTa Bcell  OcCTaBIICHCS  CyMMBI
MOTPEOUTENILCKOTO 3aiiMa BMECTE € MPUYMTAIOMIMMUCS 10 JOTOBOPY HMOTPEOUTENHCKOTO 3aiiMa
MPOLIEHTaMU U (UJIM) PACTOP>KEHHUS JOTOBOpa MOTPEOUTENLCKOTO 3aiiMa B CIEAYIONIMX CIydasX: B
cllyyae HapylIeHHMs 3aeMIIUKOM YCIOBHH J0roBopa MOTPEOMTEIBCKOIO 3aliMa B OTHOIIEHUH
CpPOKOB BO3BpaTa CyMM OCHOBHOTO J0Jra M (MJM) YIUJIAThl MPOLIEHTOB MPOJOJDKUTEIBHOCTBIO
(oOmielt MPONOJDKUTENBHOCTBIO) 00Jiee YeM IIeCThJECIT KalleHJApHbIX JHEW B TEUeHHE
MOCIIEIHUX CTa BOCBMUECATH KaJleHJAPHBIX JHEH KpeauTop BIpaBe MOTpeOOBaTH JOCPOUHOTO
BO3BpaTa OCTaBUICHCS CYMMBI IOTPEOUTENBCKOTO 3aiiMa BMecCTE€ C NPUYUTAIOMIMMUCS
NPOIEHTaMU M YBEJOMHUB 00 3TOM 3aeMIIUKa CIIOCOOOM, YCTAaHOBJIEHHBIM JOTOBOPOM, H
YCTaHOBMB Pa3yMHBII CpPOK BO3BpaTa OCTaBLICHCS CyMMbI NOTPEOUTEIBCKOTO 3aiiMa, KOTOPBINA HE
MOJKET OBITh MEHee 4YeM TPHILATh KaJeHAAPHBIX JTHEH C MOMEHTa HaIlpaBlIEHUs KPEeIUTOPOM
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YBEIOMJIEHHSI. B Cllydyae HAapyUIEHHUs 3a€MILIMKOM YCJIOBHMM JOroBOopa MOTPEOUTEIHCKOTO 3aiiMa,
3aKJIFOUEHHOTO Ha CPOK MEHEE YEM LIECTHJAECAT KAJECHJIApHBIX JHEH, IO CPOKY BO3BpaTra CyMM
OCHOBHOTO Joiara u  (WiIM)  yIUIaThl  TPOIEHTOB  NPOJOJDKUTENBHOCTBIO  (0OIIei
MPOJOJDKUTEIBHOCTHIO) OoJiee YeM AeCATh KaJCHAAPHBIX THEH KPEeOUTOp BIIpaBe MOTPEOOBATH
JOCPOYHOTO BO3BpATa OCTABIICHCS CyMMBI MOTPEOUTENBCKOTO 3aliMa BMECTE C PUUHUTAIOIIMMUCS
MPOLIEHTAMU WJIM PACTOPXKEHHUS JOTOBOpa, YBEAOMHB 00 3TOM 3aeMILMKAa CIOCOOOM,
YCTaHOBJIEHHBIM JIOTOBOPOM, M YCTaHOBHMB pa3yMHBI CpOK BO3BpaTa OCTABIIEHCS CYMMBbI
MOTPEOUTEIILCKOTO 3aiiMa, KOTOPHI HE MOKET ObITh MEHEE YeM JeCATh KaJICHIAAPHBIX JHEU C
MOMEHTA HAIpPaBJIEHUS KPEIUTOPOM yBenomiieHHsa. K 3aeMIIMKy HE MOryT ObITh IPHUMEHEHBI
Mepbl OTBETCTBEHHOCTH 3a HapyIIEHWE CPOKOB BO3BPAaTa OCHOBHOM CYMMBI J0Jra U (WIK) yIiaThl
IIPOLIEHTOB, €CJIM 3aEMILUK COOJI0Ja)l CPOKH, YKA3aHHBIE B MOCIEIHEM Tpaduke IiaTexed 1o
JIOTOBOPY TOTPEOUTENHCKOTO 3aiiMa, HaANpaBICHHOM KPEAUTOPOM 3aeMILUKY CIocoOoM,
MIPEelyCMOTPEHHBIM JOTOBOPOM MOTPEOUTETHCKOTO 3aiima.

8. Undopmanus o npuMeHsieMoii
K 10J1y4aTei0 (pUHAHCOBOI yCJayru HeycTolike (IuTpade, neHn) 3a HapyLIeHue
00513aTeJILCTB 10 10r0OBOPY 00 0Ka3aHUN (PMHAHCOBOM YCJIyI'H

[Io noroBopy moTpeOHTENbCKOTrO 3aiiMa, CpOK BO3BpaTa MOTPEOUTETHCKOTO 3aiimMa 1o
KOTOPOMY Ha MOMEHT €T0 3aKJIF0UEHHS HE MPEBBIIIAET OJJHOTO ro/ia, He JOMYCKAeTCsS HAUYUCIIeHNE
MPOLIEHTOB, HEYCTOWKM (mTpada, NEHU), HHBIX Mep OTBETCTBEHHOCTH IO JIOTOBOPY
MOTPEOUTENHCKOTO 3aiiMa, a TaKKe IJIATEXKEH 3a YCIIYTH, OKa3bIBaeMbIe 3aliMOJIaBIIEM 3aEMIIHKY
3a OTAENbHYIO IUIaTy MO JOrOBOPY NOTPEOMTENbCKOTO 3aiiMa, Ioclie TOro, Kak CyMmMma
HAYMCIEHHBIX MPOLIEHTOB, HEYCTONKH (1Tpacda, NeHH ), UHBIX MEpP OTBETCTBEHHOCTH IO JOTOBOPY
MOTPEOUTENLCKOTO 3aiiMa, a TaKKe IJIATEXKEH 3a YCIIYTH, OKa3bIBaeMbIe 3aliMOJIaBIIEM 3aCMIIHKY
3a OTHENbHYIO IUIaTy MO JOTOBOPY MOTPEOHTENbCKOro 3aiima, nocturHeT 130% oT pasmepa
CYMMBI TPEIOCTABICHHOTO0 MOTPEOUTEIHCKOTO 3aiiMa. 3a HEUCHOJHEHHE o0053aTeabCTB IO
BO3BpaTy CYMMBI 3aliMa U HaYUCJICHHBIX IPOLIEHTOB B CPOK, YCTAHOBJIEHHBIN JJOrOBOPOM 3aiima, C
MIePBOTO JIHS HapyIIEeHUs yclIoBHUi JloroBopa MOTpEeOUTENHCKOTO 3aliMa Ha HETIOTAIICHHYIO YacTh
CyMMBI 3aiiMa IPOJOJDKAIOT HAYUCIATHCS NMPOLEHTHI. 3aiMOJABELl BIPAaBE HAYUCIUTH IEHIO B
pazmepe 20 % roaoBbIX HA CyMMY IPOCPOYEHHOTO J10Ira.

B cnydae Hapymienust 3aeMIUKOM - (PU3UYECKUM JIUIIOM CPOKOB MCTIOJIHEHHUS IEHEKHOTO
o0si3aTenbcTBa MO J[oroBOopy mHOTpEOMTEIHCKOTO 3aiimMa, 00eCHeYeHHOTO MIIOTEKOW HEKHIION
HEJIBIPKUMOCTH, KaK B YaCTH IUIaTeKa TaK M MOJIHOCTHIO, HAYUCIISETCS MeHs B pazmepe KimoueBoit
craBku banka Poccun Ha cymMMy IPOCpPOYEHHOTO JI0JITa 3a KaKIbIH JACHb MPOCPOYKU U IO JCHBb
MOTAIICHHUS 33JI0JDKEHHOCTH BKJIFOYHMTENIBHO, IPH A3TOM IMPOICHTHI IO TaKOMY JOTOBOPY
MOTPEeOUTENHCKOTO 3aliMa, 00eCTIeUeHHOMY HIIOTEKOH MPOI0IKAIOT HAUUCIISTHCS.

[ToTpebutenbckue 3aiiMbl, 0OCCIICUCHHBIC HMITOTEKONW HEXWJIOW HEIBMKMMOCTH, Ha CPOK
MeHee rojga M®O He npenocTaBiisieT".

[Tocne BO3HUKHOBEHHS MPOCPOUYKH HCITOJTHEHHS 0053aTeIbCTBA 3aEMIIMKA - (PU3HMIECKOTO
JUIa 10 BO3BpaTy CyMMBbI 3aiiMa M (WJIM) yIUIaT€ MPUYUTAIOIIUXCS MPOILIEHTOB IO JIOTOBOPY
MOTPEeOUTENHCKOTO 3aiiMa, CPOK BO3BpaTa MOTPEOUTENHCKOTO 3aiiMa M0 KOTOPOMY HE MPEBBILIACT
OJIUH TOJ, KPEeIUTOp BIPAaBE HAUMCIATH 3aEMINUKY - (GU3MUYECKOMY JIUIly HEYCTOUKY (mITpadsl,
MEHU) W HMHBIE Mepbl OTBETCTBEHHOCTH TOJHKO HA HE MOTANICHHYIO 3a€MIIUKOM YacThb CYMMBbI
OCHOBHOTO JIOJITA.

9. Undopmanus o Tom, 4yro npusiaekaembie MPO 3aiiMbl 0T GUIHYECKUX JINL HEe
SIBJISIIOTCSI BKJIAJaMHU, IPHHAMAEMbIMH KPEAUTHBIMH OPraHU3AIUsIMHU, U YTO BKJIAJAbI HE
3aCcTpPaxoBaHbl B CHCTeMe 00513aTeJIbHOI0 CTPAXOBAHMS BKJIA0B (PM3MYECKHX JIHI B 0aHKaX
Poccuiickoit Penepannu.

OO0 MKK «C3Ll» He ocylecTBIseT MPUBJICUCHUE TCHEKHBIX CPEACTB (PU3NUECKUX JIHIL
Y MHJIUBUAYAJIbHBIX NPEANPUHUMATENEH, 32 UCKIIOUEHHEM JCHEXHBIX CPEACTB (PU3NUECKUX JIMIL
U UHAMBUIAYAIBHBIX MOpEANpUHUMATENEH, SABISAIOIIMXCA  Y4YpeaAuTeNssMu  (y4acTHUKaMH,
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aKIMOHEepaMHu) KoMmaHuu. JleHexXHble Cpe/CTBa (3aiiMbl, HHBECTHUIIMHN), HE SIBJISIIOTCS BKJIAJaMH,
MPUHUMACMBIMHU KPEITUTHBIMUA OPTaHU3AIUAMHU U 00s13aTEIIBHOMY CTPAXOBAHUIO HE MOJICKAT

‘ Wudopmaryst o mpeaplIymux pelakuusx | 03.10.2022 rox
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